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Be sure to look us up on the City’s
website: www.ci.norwalk.ca.us

1l TRASH & RECYCLING
Bulky Item Collection .........cccoiciieiiiiieiiceee e 1934
Christmas Tree Collections ..........ccocccooiiiiiiiiiiiiieieee e 1936
CONLAINETS .o 1938
GreeNWAaSTe .......ueiiiiii e 1940
HONAAYS e 1942
BHousehold Hazardous Waste Disposal...........c.cccccvvennee. 1944
BEProperty Maintenance.............cccocoooiiiiiiiiiiiie 1948
Recycling Centers ... 1950
RECYCING e 1952
SCAVENGING -.eviiiitiieaiiie ittt 1954
BSenior Citizen & Low Income Disabled Discounts ........... 1956
BTrash Bin Permits ... 1958
Trash ColleCtion ... 1960
Trash Companies - General Info.........cccccooiiiiiiiiiiiii. 1962

Used Oil DiSPOSaAl .....ccoccvviiiiiiiiiiieeiiiie e 1964

l ’ UTILITIES

Cable TV - Charter Communications ...........ccccccveveeinieenns 1994
Electricity - Southern California Edison Company ............ 1996
Natural Gas - Southern California Gas Company .............. 2000
Norwalk Municipal Water Service

Establishing Service .........ccocovviiiiiiniicie e 2002

BilliNG .ot 2004

Payments .......ooociiiiie e 2006
Other Water Company

County Water Company ........ccccoceeeenieeinieeenieee e 2010

Park Water Company ..........ccccoeiriiieieiiiee e 2012

Southern California Water Company ...........cccceecvvennen. 2014
Telephone - VEriZON .......cccvvievieiiiieee e 2008

How to use Info Connection:

To exit simply hang up.

The City of Norwalk

Introduces

Info Connection
(562) 484-9660

Welcome to the City of Norwalk’s Info Connection, a 24-hour a day automated service providing you with recorded
information about community programs, services, and resources. The service is not intended to replace person-to-
person contact, but rather to offer you the convenience of information 24-hours a day, 7 days a week. Info
Connection is also available online at www.ci.norwalk.ca.us

If you have a life-threatening emergency, please call 911
directly for immediate person-to-person assistance.

Have paper and pen or pencil handy to take notes. Using a touchtone phone, simply dial (562)484-9660 then enter
the 4-digit code for any of the more than 200 messages listed in this brochure. You may enter a code at any time. To
hear a new message just enter the next desired code. You can access up to 4 messages and fax documents per call.

E: i ANIMALS

Animal Control - EMergencies .........cccccceveeeenieeeneee e 1004
Animal Control - General Information ...........cccccevviieenneene 1006
ANImal LICENSING ....oviiiiiiiiie e 1008
Animals-How Many Are Allowed? .......ccccoooeeeiiieenieeiiieene 1010
Bee RemMOVval .......cccoiiiiiiiii e 1012
Mosquito Abatement ...........cccoviiiiiiiii e 1016

lf_%f% BUILDING & CONSTRUCTION

BBuUIlding Permits ..o 1044
BEasements and Encroachments............coooovvvviiceeeeeeenenn, 1046
BGarage CONVEISIONS ......cccvviiiiieiiiiieeieee e 1048
BHouse Numbering Code .........cccoviiiiiiiiiiiiiecec e 1050
EProperty Lines and FENCES .........cceeiiiiiiiiiieieeeee e 1054
BETemporary Canopi€s ......ccccueeiiieeeiiiieeiee e 1056
Ei BUSINESS

Business INCENLIVES ...........ooooiieiiiieeeeeee e 1084
Business License Payments ..........ccccooviiiiiiiiiieecnee e, 1086
BUSINESS LICENSES ......cce it 1088
Business Networking Crime Prevention Program .............. 1090
Business Retention & Attraction ..........ccccvveveeveveiieeeeneennnn. 1092
CONSUMET ISSUES ..oeveveieeeeeieeeeeeeeeeeeeeeeeeee e 1094
BDoing Business in Your HOMe ........cccccviiiiiiiieeeee e, 1096
False Alarm Violations .........cccccccvvvveviiiieiieieieeee e 1098
Fictitious Business Name / DBA ........ccccovvvveveeeeeieeeeeeeeeeeenn, 1100

Espanol?:
Si quiere hablar en espanol, por favor disque

(562) 929-5700 para servicio en espanol.

Finding a New Business Location ...........cccocvveiiieeeiieeennnen. 1102
Home-based BUSINESSES .........cccoeveeerrrerririiieiieeeeeeeeeeeeeeenn 1104
How To Be Added To The Bid List? .........cccovveeeeiiciiieeeees 1106
Norwalk Chamber of Commerce - General Info. ................ 1110
Redevelopment AGeNCY .......cooceviiieeiiiiieeeee e 1112
Sales and Use Tax/Seller’s Permits and
Resale PErmits .........cocooeiiiiiiiiiieeecereeeeee e 1114
BSign and Banner Permits .........cccoccveeiiiiniieeeniee e 1116
Transferring a Business License
t0 @ NEW OWNET ....vvviiiiiiieieieeeeeeeee e 1118

What is this E?

FAX ON DEMAND:

Attached to some Info Connection messages are
associated FAX documents. These messages are
indicated with this symbol (1), and precede the
message title. The message will first provide you with
audio information and then give the option to receive the
related FAX. You may skip the audio message and go
directly to requesting the FAX document by pressing the
star key on your telephone.




@ CITY GOVERNMENT

Agendas and Staff Reports.......cccccevvveviiiiiiei, 1154
EIAICONOl PErMItS .....o..ovooooeeeeeeeeee. 1156
Americans with Disabilities ............ccoccoveiiiiiinnn 1158
Annual Budget Process ........cccccvvvveiieiiiiiiieeeeeneiieee, 1160
City AUCHIONS .o, 1162
City Council Information .................oeeeeeiiiiciiis 1164
City Hall HOUIS ....vvieeiiiieiiiiieeeeeeeeeeee s 1166
COMMISSIONS ...t 1168
Directions to City Hall ...........ccccociiiiiiiiiiiieeeeeeeeeee, 1170
General Meeting Information ................coooeeciiinnnnn, 1172
Norwalk Municipal Code ........ccccccuvrrriiriiiiiieieeeeeeeeee, 1176
Public Comment .........ccceeiiiiiiiiiee e 1178
Sign and Banner Permits .........cccoccveeviiiiiiiiinenenn, 1180
EYard Sales ... 1182

City EleCtions .......cooiiiiiiiieie e 1214
Polling Places and Times .........ccccceeeviiiiiiiene e, 1218
Registering to Vote ..., 1220
Running for City CouncCil ............ceoeviiiiiiiiieeeeie, 1222
Voter Registration Requirements ...........ccoccvvieeeeenn. 1224
Voting by Absentee Ballot.............ccoocviiiiiiiiiiiiien. 1226

. EMPLOYMENT

City Employment

General Information ... 1254

Application Procedures .............oooeiiiiiiiiciiis 1256
City Volunteers - General Information ....................... 1258
Job HotliNe ..o 1262
Ea ENVIRONMENT
Household Hazardous Waste Disposal..................... 1294
Property Maintenance ..........ccoeeeeiiiiice e, 1298
Used Qil Disposal ...........ccooeeieciniiiiiiiiiiiieeeeeeeeeeeee 1300

Fire Department ... 1334
. GENERAL GOVERNMENT
Birth, Death and Marriage Records ...........ccccoeuunneen. 1364
Community Colleges .......cccceeiiiiiiiiiiie e, 1366
Department of Motor Vehicles (DMV).........cccccceueeee. 1368
Employment Development Department (EDD) ......... 1370
LA County Dept. of Public Social

Services (DPSS) ......ooiiiiieiiieeee e 1374
LiDraries ...ooooii i 1376

Info Connection

Los Angeles County Tax ASSESSOr ...........ueeeeeeeeeeenenn. 1378
Municipal Courts ..........oooiiiiiii e 1380
Norwalk Superior Court .........ccccevvveiiiciiiiiee e, 1382
Notary Registration and Bonds............ccccceeviiiiinennn, 1384
Other Elected Officials .......ccccceeveciiiieeeiiceeeee e 1386
POst OffiCES ...uuiiiiiiiiiiiee e 1388
Real Estate Records .......ccccouuiiiiiiiiiiiiiiiiiiiiiiieee, 1390
SChOOIS ..., 1392
@ HOUSING

SFair Housing Protection...........ccccciiiiiiiiin, 1424
SFirst Time Homebuyers Program ............cccccoevnnee. 1426
ElLandlord/Tenant ISSUES ...........ooeveureeeeeeeeereeeen. 1430
Property Maintenance .........occvvvevieiiiiiiie e 1432
BResidential Rehab Program ........ccooiiiiiiiiiin, 1434
RV's, Trailers and Motorhomes............ccccvvve.. 1436
B Section 8 Portability Office ........coovvviiiiiiiiiiiieen, 1438
S Section 8 Program ........ccociieeiiiii e 1440
I! PARKS & RECREATION

Adult Athletic Programs ..........cccccvvvvviviiiiiiiieieeeeeee, 1474
AQUALICS oo 1476
Block Parties ........ccooeiiiiiiiiiii e 1478
City-wide Special Events ............cccccoeiiiiiiiiiii, 1480
Community Meeting Center (CMC).........c..ccenneeee. 1482
Contract ClasSes ......coovviuiiiieeeiiiiiiieee e 1484
Cultural Arts Center (CAC) .ooovvvevieiiiieeece, 1486
Day Camp .....cooeeeieeieie e 1488
EIFQGHIHES ©....ovooveoeeeeeeeeeeeeeeeeeeeeeeeee e 1490
Facility Reservations ........cccccoiiiiiiiiiii, 1492
Free Summer Lunch Program For Youth ................ 1494
General Information .........ccccceviii 1496
Graffiti Removal ... 1498
MUSEBUMS ..o 1502
Norwalk All-City Youth Band,

Drill Team & Tall Flags .......cccoceevvevvniiiiiiiireeeeeeeee 1504
Norwalk Arts & Sports CompleX.........ccevvvvveeeeeeeeeennnn. 1506
Norwalk Golf Center ........ccoociiiiiiiiiiee e, 1508
Park Special Events..........ccccccvvviiiiiiiiiiiciciiecceeeeeeee, 1510
Sounds of Summer Concert Series...........ccccceeennnee. 1512
Teen Alliance Program (TAP) .....covvvvviviiiiiiiiiieeeeeeee, 1514
Teen EXpress Center ......ccocvvviveeeeeiieiiiiiiieiieeeeeeeeeee, 1516
Therapeutic Recreation ...........ccceeveveeeiiiiiiiiiieeeeeeee, 1518
Tot Programs .........ocoooiiiciiiiiiieeeeeeeee e 1520
Youth & Family EXCUrsions .........ccccceveeeiiiiiiiieeeeneenn, 1522
Youth & Teen Sports ........eevvviveeeiiiiiiiiiiiiieceeeeeeeeeee, 1524
Youth Intervention Services ..........cccoeeeeiiiiiiiieeeennnn, 1526

0 562)484-9660

. PLANNING & ZONING

EIFI100d ZONES ...ooovvoeeeeeeeeeeeeeee 1554
Property Maintenance .............cccceeeciiiiiniiiireee, 1558
2 Seismic Hazard Zone ...........cooeeoeeeeeeeeeeeeeeeeee, 1560
S Statistics Of INErESt .........oveeveeeeeeeeeeeeeeeeeeeeeeee, 1562

F=4 PUBLIC SAFETY

Alondra Sub-Station ... 1594
Business Networking Crime Prevention Program ..... 1596
Cadet Program .........cccceeeviiiiiiiieee s 1598
Community Services Program............c.cooeeeeeecinnnnnns 1600
Emergency Preparedness .........cccooccevvvrviviviiieieeeneenn, 1602
False Alarm Violations ..........ccoccieveiiiniiee e, 1604
Family Intervention Team ..........ccccccvvvviiiiiieieeieeeenen. 1606
Firestone Sub-Station ...........ccccoviiiiiiiii e, 1608
Grafitti Abatement ..., 1610
EHouse Numbering Code .........ccccoceeveeveerrererenrnene. 1612
Neighborhood Watch ............cccocciiieeee, 1616
Parking Citations.............ccoooee e 1618
Parking .......ovvveiiiiiieiiiiiiieeeeeee s 1620
Reserve Officer Program ..........ccccccovviviiiievieeceeeenenn. 1622
RV’s, Trailers and Motorhomes ...........cccccceveeviininenn. 1624
S.H.A.P.E. No Trespassing Program ......................... 1626
Sheriff’'s Department 2nd Reponse Fines ................. 1628
Sheriff's Department ...............c.ccooooi s 1630
Vehicle Abatement .........ccccooiiii 1632
. PUBLIC SERVICES

Bee Removal ... 1664
Disposal of Hazardous Waste ............ccccvveeieiiininnn. 1666
Emergency Maintenance Services ...........cccoceevuernne 1668
Freeway CONCEINS .......cuuviiiiiiiiiiiieee e 1670
Graffiti Removal ... 1672
Mosquito Abatement ... 1676
Private Property Concerns ..........ccccoovviiiieeneeiiniiinenn. 1678
Public Services General Info. .......c..ccocccviiveieiincnnnnn. 1680
ST g o] o =T 1< SR 1682
Sewer Maintenance .........ccccceeevvciiiee e, 1684
Shopping Cart Removal ...........cccocvveeiiiiciiiiieeeee, 1686
Sidewalk & Street Maintenance.............ccccceeeeeinnnee. 1688
Signal and Safety Light Maintenance........................ 1690
Street Light Outages .......ccoocoveiiiiieiiieeeieeeiee e 1692
Street SWEepPING .....cooiiiiieeiii e 1694
Traffic Maintenance ..........ccccceeeeviiciiiiiee e 1696
Tree MaintenancCe ... 1698
STree Planting .....ccccocii e 1700
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H. 84 SENIOR SERVICES

Alzheimer’s Disease Support Group ........cccceeeeeeeennnn. 1764
Dial-A-Ride ......eviiiieiii e 1766
Get ArOUNG ... 1768
Home Delivered Meals ..........cccccceevviiiiiieiieiiiiiee, 1770
ESenior Center - General INfo. .......vvvoveeeeeeeeerren. 1774
Senior Center Lunch Program..............cceeeeeiiiiieeennn. 1776
E1Senior Center VOIUNEETS ........ovoveeeeeeeeeeeeeeeerereen. 1778
Senior Center - Elder Abuse ..........ccccceeeviiiiiieeniinnne 1780
Senior Programs - Recreation ..............cccooeeiieeieennn. 1782
Senior Programs - Social Services..............cccccunnnns 1784
. SOCIAL SERVICES

Child Care Programs .........ccccceeeeeeeiiiieeiieeceeeeeas 1814
Dental Program for Children............cccccvvveeveveeenennnn.. 1816
Dispute Resolution Program ........ccccccccvvvvieiniennnnnnn. 1818
Donations Accepted........ccoociieiiiiiiiiiiiieeeee e, 1820
Family Intervention Team .........cccccvvvvveiiiiiiiiiieeeeeennn, 1822
EFirst Time Homebuyers Program .........ccccccevvveeeenn. 1824
Food Assistance Programs..........cccccvvveveviiieiieeeeeeennnn, 1826
Job Announcement Board ... 1830
BElLandlord/Tenant ISSUES ............o.coeeeeeeeereeeerere, 1832
EResidential Rehab Program ........ccccccvivnniiiniininnnns 1834
ESection 8 Portability OffiCe .........orvveveeeeeererrereen, 1836
ESection 8 Program .......cccceeveeeeiiiiiiiiiiiieeeeeeeeeeeee, 1838
Social Services Department - General Info. .............. 1840
SUPPOIt GrOUPS ...vvviiiiiiieiiieiieiie e et e e e e 1842
Utility Assistance Programs .........ccccceevvveeiiiiieeeeeeenn, 1844
. TRANSPORTATION

Community ConNection ............cccuveeveeiiiiiiieeceeeee, 1874
Complaints/Suggestions/Commendations ................ 1876
CUStOMEr SEerViCe ......evveeeiieeiieeieeeeeeeeeeeeeeeeeeeeee, 1878
Dial-A-Ride La Mirada .............cccoovvviiiiieeeiieeeeeeee, 1880
Dial-A-RIdE ..o, 1882
EIGet ArOUND ..o, 1884
Lostand Found ...........cccooeeiiiiiiiiiiccec e, 1888
Metrocard & MTA Passes ..........cvvvvceeeeeeeeeeiieeiiiinn, 1890
ElPublic Transit Bus SChedule ..........coovvvvevveeren.. 1892
Public Transit Fares .........cccceeeeeiiiiiiiiiiiiiicieeeeeeeeee, 1894
Railroad Information ..o, 1896
EIRoute INFOrMAtION ..o, 1898
Taxi VOUCNEIS ......coieiiiiiiiiecicee e 1900
Transportation Department - General Info. ............... 1902

Fax-on-Demand

£ 562)484-9660



