
The City of Norwalk
Introduces

Info ConnectionInfo ConnectionInfo ConnectionInfo ConnectionInfo Connection
(562) 484-9660(562) 484-9660(562) 484-9660(562) 484-9660(562) 484-9660

Building Permits ................................................................ 1044
Easements and Encroachments ....................................... 1046
Garage Conversions ......................................................... 1048
House Numbering Code ................................................... 1050
Property Lines and Fences ............................................... 1054
Temporary Canopies ......................................................... 1056

Bulky Item Collection ........................................................... 1934
Christmas Tree Collections ................................................. 1936
Containers ........................................................................... 1938
Greenwaste ......................................................................... 1940
Holidays ............................................................................... 1942

Household Hazardous Waste Disposal ............................ 1944
Property Maintenance ....................................................... 1948

Recycling Centers ............................................................... 1950
Recycling ............................................................................. 1952
Scavenging .......................................................................... 1954

Senior Citizen & Low Income Disabled Discounts ........... 1956
Trash Bin Permits .............................................................. 1958

Trash Collection ................................................................... 1960
Trash Companies - General Info ......................................... 1962
Used Oil Disposal ................................................................ 1964

Cable TV - Charter Communications .................................. 1994
Electricity -  Southern California Edison Company ............ 1996
Natural Gas - Southern California Gas Company .............. 2000
Norwalk Municipal Water Service
     Establishing Service ....................................................... 2002
     Billing .............................................................................. 2004
     Payments ........................................................................ 2006
Other Water Company
     County Water Company ................................................. 2010
     Park Water Company ..................................................... 2012
     Southern California Water Company ............................. 2014
Telephone - Verizon ............................................................. 2008

City of Norwalk
12700 Norwalk Blvd., Room 6
Norwalk, CA 90650

In
fo

 C
on

ne
ct

io
n

C
a

ll
C

a
ll

C
a

ll
C

a
ll

C
a

ll
In

fo
 C

o
n

n
e

c
ti

o
n

(5
6

2
) 

4
8

4
-9

6
6

0

B
e 

su
re

 to
 lo

ok
 u

s 
up

 o
n 

th
e 

C
ity

’s
w

eb
si

te
: 

w
w

w
.c

i.n
or

w
al

k.
ca

.u
s

W
e

lc
o

m
e

 t
o

 t
h

e
C

it
y 

o
f 

N
o

rw
a

lk
’s

Ove
r 2

0020
0

20
0

20
0

20
0 

Mes
sa

ge
s

ANIMALS

BUILDING & CONSTRUCTION

BUSINESS$

TRASH & RECYCLING UTILITIES

Welcome to the City of Norwalk’s Info Connection, a 24-hour a day automated service providing you with recorded
information about community programs, services, and resources. The service is not intended to replace person-to-
person contact, but rather to offer you the convenience of information 24-hours a day, 7 days a week. Info
Connection is also available online at www.ci.norwalk.ca.us

If you have a life-threatening emergency, please call 911
directly for immediate person-to-person assistance.How to use Info Connection:

Have paper and pen or pencil handy to take notes. Using a touchtone phone, simply dial (562)484-9660 then enter
the 4-digit code for any of the more than 200 messages listed in this brochure. You may enter a code at any time. To
hear a new message just enter the next desired code. You can access up to 4 messages and fax documents per call.
To exit simply hang up.

Espanol?:
Si quiere hablar en espanol, por favor disque
(562) 929-5700 para servicio en espanol.
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What is this ?

FAX ON DEMAND:

Attached to some Info Connection messages are
associated FAX documents. These messages are
indicated with this symbol ( ), and precede the
message title. The message will first provide you with
audio information and then give the option to receive the
related FAX. You may skip the audio message and go
directly to requesting the FAX document by pressing the
star key on your telephone.
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